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Emergency Evacuation Policy 
 

 
Policy     Procedure            Guideline    
 
 
Purpose 
To facilitate the safe and orderly evacuation of all employees and customers at the 
Community Services Agency (CSA) including outstations in the event of an emergency 
situation that requires everyone to exit the building(s). 
 
Definition 
CSA Evacuation Plans will help employees understand how to follow the procedures used 
during an emergency evacuation at their location.  Each location, including outstations, has 
its own evacuation plan.   
 
It is the responsibility of all managers and supervisors to ensure the employees’ 
understanding of the individual CSA Evacuation Plan for their work location.  CSA Evacuation 
Plans define the roles of the Evacuation Team and how the team will help staff exit our 
building(s).  It is the responsibility of all employees to follow the Evacuation Plan and to follow 
the direction of any management or security staff during an evacuation or emergency. 
 
Procedure 
Please consult each location’s individual CSA Evacuation Plan for more detailed information 
regarding the evacuation team roles and responsibilities, emergency evacuation routes, 
areas of rescue assistance and outside safe areas.   
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