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Family Fee Reminders 
 

Family Fees are currently being 
waived for the current fiscal year 
07/2021- 06/2022 

 
Family Fees will not be deducted 
from the provider’s reimbursement 
 
Family Fees should not be 
collected from the parent 

 

Abandonment of Care  
 

Defined 
Abandonment of Care is when a family has not been in 

communication with the provider regarding the child(s) 

absences for 7 consecutive calendar days. 
 

Parents/Responsible Adults 
Consistent attendance and communication regarding absences 
with your childcare provider is important in order to maximize 
the benefits of your child(s) early learning and care experience. 
 
If your child is absent, please communicate the absence with 
your childcare provider in order to avoid dis-enrollment of 
childcare services. 
 

Providers 
Providers are required to notify the StanWORKs Child Care 
Program when a family has not communicated the reason for a 
child(s) absence for 7 consecutive calendar days.  
 

Program 
The StanWORKs Child Care Program will attempt to contact the 
parent/responsible adult for excessive absences and if childcare 
services are not being utilized. If the attempt(s) to contact the 
parent is unsuccessful and there has been no communication 
for a total of 30 consecutive calendar days, the family shall be 
dis-enrolled from the Child Care Program. The Notice of Action 
to dis-enroll the family on the basis for Abandonment of Care 
shall be mailed to both the family and the provider. 

 

Reminders 
 

 Providers understand that the StanWorks childcare 
program cannot reimburse above what the State 
establishes as the Regional Market Rate (RMR). 
 

 Parents if you your need for childcare is changing 
or has changed, please contact your childcare 
Case Manager. 
 

 License Exempt Providers who need to check 
status of their clearance TrustLine status can call 
1-800-822-8490. 
 

 
 

Need Assistance in Finding a 
Provider 

 
Visit www.findmychildcare.ca.gov 

 
You can also contact the County 
Office of Education at (209) 238-
6400. 
 
Note: Ask for a Referral List 

 

 

PROVIDERS – IMPORTANT 
INFORMATION 

 
License providers when submitting a new 
rate increase/new fee schedule. Include 
the following: 
 

 Providers Full Name 
 Daycare Business Name 
 Daycare Site Address 
 Providers Phone Number 
 Day Care License Number 
 Registration Fee (if applicable) 

 

 

http://www.findmychildcare.ca.gov/

